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The optical port of the switch fails to
boot after a power outage

Overview

The port can remain down despite the optic “looking” correct. This document
describes how to determine why a port or interface experiences problems.
There are no specific requirements for this document. After an power outage
some PCs connected to this switch cant access the terminal servers in the
internal network, but ping/dns is working. This article helps network admins
and field engineers verify optical modules safely before. with the initial startup
are often caused by a switching module that has become dislodged from the
backplane or a power cord that is disconnected from the power supply.
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The optical port of the switch fails to boot after a power outage

Whether using a managed or unmanaged switch,
diagnosing and fixing switch failures requires a
structured approach. This guide will help you
troubleshoot and resolve network switch failures,

If the port goes into shutdown mode immediately

- after a reboot of the switch, the probable cause is
L the port security setup. If unicast flooding is

— enabled on that port, it can cause the port to ...

When the switch reboots due to a power
interruption or electrical surge, it may fail to load
‘ its software correctly, causing it to enter boot

>‘»—: mode. In this mode, it can't deliver power or

manage ...

When an access switch suddenly drops a port after
an optic swap, the root cause is often not the fiber
run, but Aruba transceiver compatibility between
the module and the specific switch ...

Connect a known-good device directly to the
problematic port on the switch. If the link comes
up and the device gets connectivity, it might
indicate an issue with the original connected
device.
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A brief overview of basic troubleshooting steps
across all Dell switch platforms for a switch that
appears to be unresponsive.

| currently have a dell N1524 switch which seems
to not working right. After an power outage some

W PCs connected to this switch cant access the
terminal servers in the internal network, but
ping/dns is ...

E J\ * If the boot information and system banner are
] 5 not displayed, verify that the terminal is set for
;'J' \ 9600 baud, 8 data bits, no parity, and 1 stop bit
. and connected properly to the console port.

The Cisco Catalyst 3000 Series (CAT3K) switches
(listed in the Products Affected section) might fail
to boot up after the unit experiences a power cycle
operation.

Optical transceiver issues rarely fail in dramatic
ways. Most of the time they appear as inconsistent
links, intermittent errors, unexplained flaps, or
ports that simply refuse to come up. In multi-
vendor ...
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.indzawo.co.za

Email: sales@indzawo.co.za

Phone: +27 71 296 8473

Address: 22 Quantum Street, Midrand, 1685, Gauteng, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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