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Shared distribution box

Study the Shared Mailbox vs Distribution List
comparison chart and see all the differences
between the Distribution List and Shared Mailbox.

This article will help you understand what shared
mailboxes and distribution lists are, and what to
do when you are added to one.

Learn about shared mailboxes in Microsoft 365,
including licensing, permissions, storage limits,
and troubleshooting. Find out what to know before
creating a shared mailbox.

This guide compares shared mailboxes and
distribution lists in Google Workspace and
Microsoft 365. It explains when each makes sense
and what to do when you outgrow both.

Learn how to open a shared mailbox in Outlook.
Shared mailboxes let a group of users view and
send email, and share a calender, and open a
contact list from a common mailbox.

© 2026 Indzawo Optic Connect - All rights reserved



Page 3/4

What is the difference between a Shared Mailbox
and a Distribution List? While a Shared Mailbox
allows multiple users to manage emails
collaboratively, a Distribution List, however, …

Microsoft 365 Groups, distribution lists, shared
mailboxes, and mail-enabled security groups
compared. What each one creates, how
permissions work, and which to use for teams,
announcements, and …

Confused by distribution list vs shared mailbox?
Discover the key differences, use cases, and which
option keeps your team''s email organized and
efficient.

This article will help you understand what shared
mailboxes and distribution lists are, and what to
do when you are added to one.

Whereas a distribution list allows for information to
be disseminated but not discussed, shared
mailboxes enable users to reply to messages and
let anyone who has access to the mailbox …

Distribution list vs. shared mailbox breaks down
email routing and access control, showing how
these Microsoft 365 tools differ in function and
setup.
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.indzawo.co.za
Email: sales@indzawo.co.za
Phone: +27 71 296 8473
Address: 22 Quantum Street, Midrand, 1685, Gauteng, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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