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PoE switch shows no signal

Overview

Insufficient Power - First, check the powering switch, its power management
configuration, and if it's working properly. We have a few ports that will power
on our PoE phones but it will not give it any kind of network connection. It is
now about 4 different ports. and they stopped working one at a time over a 2
week span. The cause of failure may be attributed to many factors, including
hardware device factors and software factors. This guide provides a step-by-
step troubleshooting. This article provides a detailed, step-by-step
troubleshooting guide focusing on Cisco Catalyst 9300 switches,
supplemented by general principles applicable to other models like the 2960.
Cisco recommends that you have knowledge of these topics: « Catalyst 9000
Series switches « Power over Ethernet This document is not restricted to
specific software and hardware. Power over Ethernet (PoE) is a convenient
technology that enables network cables to carry electrical power, eliminating

the need for additional wiring. However PoE setups can encounter various 5-&#

foubleshoot them:
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PoE switch shows no signal

Common PoE faults include PoE switch not
providing power, a PD powering off or reloading,
and some PD powering on while others are not.
Here provides PoE troubleshooting lists ...

Possible Solution: Upgrade the current POE+
switch to a UPOE switch to ensure sufficient power
is delivered to high-performance devices. Verify
the exact power requirements of ...

Same issue - it'"s either the port configuration
(assuming there is one) or perhaps a
bus/controller on the switch itself dying.
Power/POE is likely traced to different
controllers/circuits than the data - so it"d ...

Check PoE Settings: Access the switch
configuration and verify that PoE settings are
enabled and properly configured. Firmware
Updates: Ensure the switch firmware is up-to-date
to fix ...

To be certain that the cable is not the problem,
test the connection with a different cable. If a
device receives insufficient POE power from the
switch, consider using a shorter cable.

© 2026 Indzawo Optic Connect - All rights reserved



Page 3/4

This document describes the troubleshooting
workflow for Power over Ethernet (PoE) on Catalyst

9000 PoE-capable switching platforms.
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Learn how to troubleshoot PoE issues on Cisco

Catalyst switches. Step-by-step diagnosis for no
power, intermittent resets, partial power, and

camera failures.

Insufficient Power - First, check the powering
switch, its power management configuration, and
if it"'s working properly. If that is fine, then check

the cabling, their connected ports, ...

If the alarm disappears, connect all the
connections back to the switch to check for the

port reported PoE issue recovered. After hard
reboot if the switch raises the alarm after

| |
—— reconnecting ...
Learn how to troubleshoot PoE problems on your

network, test if POE is working, identify faulty PoE
injectors, and check key components when power

is not supplied to devices.
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.indzawo.co.za

Email: sales@indzawo.co.za

Phone: +27 71 296 8473

Address: 22 Quantum Street, Midrand, 1685, Gauteng, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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